WESTERN RESERVE ROWING

President's Mid-Season Survey

To: ALL MEMBERS OF WESTERN RESERVE ROWING
ASSOCIATION
From: Jeffrey Zabor, President, 2011, WRRA

The Board of WRRA is dedicated to making your WRRA experience the best it can possibly be.
We genuinely want to hear from you. Please take a moment to complete this survey, and
tell us candidly how we can improve our programs. We seek your feedback, and your ideas.

YOUR PROGRAM (Please circle)

SRL (Summer Rowing) General Sweeps General Sculling

REC (Recreational Rowing) Masters Competitive Coached Sculling

Note: If you are in more than one program, please complete a separate survey form for each.

YEAR YOU FIRST JOINED WRRA:
DATE SURVEY COMPLETED

WESTERN RESERVE ROWING ASSOCIATION:

Least A little Som A lot Most

e
1. REGISTRATION PROCESS
A) Was it easy and understandable ? 1 2 3 4 5
B) Was it easy to navigate? 1 2 3 4 5
C) What was your biggest challenge?
2. COMMUNICATIONS
A) Rate WRRA communications
from Board & programs, in general? 1 2 3 4 5
B) WRRA WEB SITE
1. Do you use it for information? 1 2 3 4 5
2. Is it user-friendly? 1 2 3 4 5
3. What would you like to see?
C) WRRA FACEBOOK
1. Do you use it for information? 1 2 3 4 5
2. Is it fun and useful? 1 2 3 4 5

3. What would you like to see?
D) WRRA EMAIL
1. What are your comments
regarding WRRA email?



YOUR PROGRAM (As listed above)

1. Organization & Administration
A. Is your program well organized?
* How can it be improved?

B. Are the Chairmen & Leaders:
1. Approachable & helpful ?
2. Available & accessable?
3. Do they contribute to a
positive experience ?

2. Coaching - is your coach:
A) Punctual & organized ?
B) Approachable & helpful?
C) Knowledgeable about rowing ?
D) A good teacher ?
E)Contributing to a positive experience
F) Name of Coach (optional)

3. Coxes - Is your coxswain:
A) Punctual & organized ?
B) Approachable & helpful?
C) Knowledgeable about rowing ?
D)Contributing to a positive experience
E) Name of Cox (optional)

4. Equipment
A) Do equipment problems impact you
B) Is it generally in good working order
C) Describe your biggest problems
with equipment:

5. Overall Experience:
A) My overall experience is positive
B) | am likely to return in same program
C) I'd like to explore other programs
D) HOW CAN WE IMPROVE YOUR

WRRA EXPERIENCE?
YOUR NAME (Optional)
YOUR EMAIL (Optional)

PLEASE FEEL FREE TO EMAIL ME AT ANY TIME WITH YOUR COMMENTS, QUESTIONS,
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SUGGESTIONS AND/OR COMPLAINTS, OR TO ELABORATE ON THIS SURVEY

Jeffrey Zabor, President, 2011, WRRA
president@westernreserverowing.com
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